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November 28", 2007

Dear Thorsten,

The Townhouse Galleria has been awarded as the first Seven Stars and Stripes Hotel in the world.
This recognition came after several reviews from your professional team and yourself personally.
Your visits have enriched us and have given us the great opportunity to compare our Hotel to the
most estimated and luxurious establishments in terms of services and facilities. This exercise has
allowed us to make important improvements from which our guests are benefiting everyday.

Furthermore we are confident that our sales will also benefit from the marketing impact of this
important award.

We are looking forward to your future visits,

Best regards,

Carlo Giardinetti
Hotel Manager

galleria@townhouse.it www.townhousegalleria.it
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